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The conference offers tools for every step of the journey, ranging from workplace best
practice to facing major incidents.
The National Safety and Health Conference (NSHC) is proud to run its 44th year in 2019.
This conference is a public sector event and is led by four IOSH Networking Groups:
- Education Group
- Environmental and Waste Management Group
- Health and Social Care Group
- Public Services Group.
What you need to know
UK business faces many risks, from display screen equipment
users’ exposure to MSD, to people working on the front line
of public service being exposed to violence and aggression.
So how do we look after and protect workers and
volunteers?
We will explore what tools and mechanisms are available,
and how we can develop our systems to ensure their health
and safety, whether working in an office or outdoors.
An inspiring line-up of field experts will deliver useful,
interactive and thought-provoking sessions. Case studies and
best practice examples will be featured, including a legal
update and industry developments.
While exploring these risks and controls, you will also have
excellent opportunities to network with other professionals
and engage with some of the organisations that provide
solutions, including a variety of exhibitors.

Who should attend?
This conference welcomes anyone with an interest in safety
and health and the welfare of workers. It is primarily aimed
at those who work in the public, health and social care,
education, environmental and waste management sectors.
However, both IOSH members and non-members from
outside these sectors are welcome to attend, share best
practice and network.
This includes but is not limited to:
- company directors
- consultant
- supervisors
- worker representatives
- health and safety leaders
- managers.
It’s a must for any professional with responsibility for
managing or organising safety and health in the workplace.
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What’s in it for you
The conference sessions will provide practical examples and
the latest thinking from an inspirational panel of speakers,
for you to take back to your workplace. The day will include
the following:

-

industry updates
information to update your knowledge and skills
opportunities to explore new ideas and ways of working
case studies
legal update
extensive networking opportunities
a range of exhibitors.

Any learning outcomes can also be recorded as part of
your CPD.
Sponsor and exhibition
If you’re interested in sponsoring or exhibiting at the
conference, a variety of package options are available.
Please contact Louise Griffin, Events Co-ordinator,
on +44 (0)116 257 3373 or email louise.griffin@iosh.com

Organisers
The National Safety and Health Conference is organised by
four IOSH Networking Groups:
- Education Group
- Environmental and Waste Management Group
- Health and Social Care Group
- Public Services Group.
The IOSH Groups bring together members with a shared
interest or specialist area.
If you are a member of IOSH and are interested in joining
the working party for NSHC 2020, wish to get involved with
other events and activities of these groups or would like
more information, please email networks@iosh.com
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08.30

Registration, exhibition and refreshments

09.00

Welcome and introduction
Jonathan Hughes
Vice President and Conference Chair
IOSH

09.10

Health and safety: a view from the regulator
Andrew Kingscott
Principle Inspector
Health and Safety Executive (HSE)

10.00

Worker health and mobile DSE –
recognising and managing the risks
Ed Milnes
Ergonomics Consultant
The Chartered Institute Of Ergonomics
and Human Factors (CIEHF)

10.45

Refreshments, exhibition and networking

11.05

Lone Working: Safety, Security and Wellbeing.
Why we should care about all three?
Nicole Vazquez
Director
Worthwhile Training

11.50

How to detect and manage fatigue in the
workplace
Alexandra Holmes
Research Director
Clockwork Research

12.30

Lunch, exhibition and networking

13.30

“CPR” for the brain - emergency response to
acute stress reaction in the workplace.
Dov Ben-Yaacov
Founder
Heads Up CIO

14.30

Quiz and conference give-away!

14.45 Refreshments, exhibition and networking
				
15.00 The real effects of allowing work and life
stresses build up
Paul Bannister
Paramedic
NHS
16.00

Sentencing. Candor and when to say sorry
Steffan Groch
Head of Regulatory
DWF

17.00

Summary and thanks
Jonathan Hughes
Vice President and Conference Chair
IOSH

17.10

Close

Programme correct at time of going to print. Please see website for updates: www.iosh.co.uk/events
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Event fees
IOSH members: Early-bird discount* £95+VAT=£114 (Standard rate £105+VAT=£126)
Non-members: Early-bird discount* £115+VAT=£138 (Standard rate £125+VAT=£150)
*Early bird discount available until 28 Febuary 2019

Booking
Online
Please go to www.iosh.co.uk/events to find the event
listing, make a booking and pay for your place online.
By email
Please send your completed booking form to
bookings@iosh.com and we will contact you to arrange
secure payment.

By post
Please post your completed booking form to the Bookings
team, IOSH, The Grange, Highfield Drive, Wigston,
Leicestershire, LE18 1NN, UK. You can either enclose a cheque
with this, or we will contact you to arrange secure payment.
By phone
Simply ring the Bookings team on +44 (0)116 257 3197
and register your place using your credit or debit card.

Payment terms
Full payment must be received prior to the event to secure your place. In the event that a booking hasn’t been paid in full
by Thursday 06 June 2019, the booking will be removed and your place on the event withdrawn.

Cancellation policy and refunds
Please let us know in writing if you need to cancel your booking by sending an email to bookings@iosh.com, or a letter to the
Bookings team, IOSH, The Grange, Highfield Drive, Wigston, Leicestershire, LE18 1NN, UK.
Cancellations are subject to the following terms:
- Cancellations received within seven working days
of booking (a ‘cooling off’ period) will receive
a full refund
- Cancellations received at least eight or more
weeks (40 or more working days) from the event
will receive a 50% refund

- Cancellations between four and eight weeks
-

(20–39 working days) from the event will
receive a 25% refund
Cancellations less than four weeks (19 working days)
from the event will not receive a refund.

If we have to cancel an event, we will always endeavour to give a full refund of your event fee or, if you prefer, transfer your
booking to a similar event. We cannot reimburse you for any associated expenses booked, eg travel, accommodation.
The full terms and conditions of our cancellation and refund policy can be found at www.iosh.co.uk/terms#Events.
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Delegate details (your event/joining instructions will be sent electronically)
Title

First name*

Surname*

Job title*
Organisation name and address*
Tel

Fax

email (we need this for providing confirmations and event details)
Are you a member of IOSH?

		

yes  

no

Membership number

If you have any dietary or other special requirements, please list them
How did you hear about this event?
Brochure   Connect   IOSH Magazine  

Website  

email  

Social media  

Please tell us how you will pay (final payments must be received before the date of the event)
*As you want them to appear on your badge and the delegate list.

Other .........................................
by credit/debit card

by BACs

Please copy this form if you’re booking other delegates. Sorry, we can’t accept bookings after 06 June 2019.
Acknowledgment
When we’ve received your registration and taken payment in full, we’ll confirm your booking and send you more
details by email. We must receive your payment at least five working days before the event. If you haven’t received
your paperwork by Thursday 06 June 2019, please contact the Bookings team on +44 (0)116 257 3197 or
email bookings@iosh.com.
Cancellations
If you have to cancel your booking, please let us know in writing. We apply a charge of 50 per cent of the
booking price to cancellations we receive up to 14 days before the event. Sorry, but we can’t offer a refund
if you cancel your place after then.
Further information
If you have any questions about the event, please call the Events team on +44 (0)116 257 3100 (option 3)
or email events@iosh.com. Visit www.iosh.co.uk/events for regular updates.

IOSH will hold your personal details in its systems to administer this event booking and to tell you about forthcoming events, IOSH services or health
and safety information that may be of interest to you. From time to time, we use contracted third-party agents to perform tasks on our behalf and
will pass limited contact details to them for the specific contracted purposes. If you do not wish to receive such information, please tick this box.
IOSH members: Your personal data contained within our systems will be used to fulfil our contractual obligations to you. Our full data
protection policies can be found at www.iosh.co.uk/data-protection, or contact bookings@iosh.com for further assistance.
A photographer will be at the event and photographs may be used in future marketing. Please tick the box if you don’t want your photograph
to be taken.
All information provided in the programme is correct at the time of going to print. IOSH reserves the right to make appropriate changes as necessary.

t +44 (0)116 257 3100
www.iosh.co.uk
twitter.com/IOSH_tweets
facebook.com/IOSHofficial
tinyurl.com/IOSH-linkedin
youtube.com/IOSHchannel
instagram.com/ioshofficial

We set standards, and support, develop and
connect our members with resources, guidance,
events and training. We’re the voice of the
profession, and campaign on issues that affect
millions of working people.

This document is printed on chlorine-free paper produced from managed, sustained forests.

IOSH is the Chartered body for health and safety
professionals. With over 47,000 members in more
than 130 countries, we’re the world’s largest
professional health and safety organisation.

IOSH was founded in 1945 and is a registered
charity with international NGO status.

Institution of Occupational Safety and Health
Founded 1945
Incorporated by Royal Charter 2003
Registered charity in England and Wales No. 1096790
Registered charity in Scotland No. SC043254
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